



Rootstech 2022 Family Tree Maker Booth Videos

https://www.familysearch.org/rootstech/expohall/family-tree-maker


24.1 Update Information - How to get the update. 

https://support.mackiev.com/747822-Free-Update-241-for-FTM-2019


What’s New in the FTM 2019 24.1 Update

https://support.mackiev.com/783490-Whats-New-in-the-FTM-2019-241-Update


Family Tree Maker Support FAQs and information 

FTM.support


Live Chat Technical Support 

ftm.support/chat


Facebook Family Tree Maker User Group

https://www.facebook.com/groups/FamilyTreeMakerUsers


Event Discount Link 

https://www.mackiev.com/offers/sig_offer/index.html?coupon=SIG4KPTAKKFZZ 

Fixing Relationship Issues

https://support.mackiev.com/854327-Fixing-Relationship-Mistakes-in-FTM-2017-2019


Best Practices for Syncing with Ancestry

https://support.mackiev.com/788389-Best-Practices-for-Syncing-in-FTM-2017-and-FTM-2019


Compacting File

https://support.mackiev.com/211309-Compacting-a-File-in-FTM-2017-and-FTM-2019


What is not synced with Ancestry

https://support.mackiev.com/090571----FTM-2017--Whats-Not-Synced-with-FamilySync


Merging Trees in FTM 2019 

https://support.mackiev.com/401567-Merging-two-files-in-Family-Tree-Maker


Charting Companion Videos and FAQ 

https://progenygenealogy.com/videos-charting-companion-genelines/  FAQ: ftm.support/cc 


Family Book Creator Information

ftm.support/fbc


Society Outreach Program

https://www.familytreemaker.com/society/


Thank you for attending today’s event.  If you’d like for us to come present to your society 
please email societies@familytreemaker.com
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